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ABSTRACT 

The economic liberalization initiated in India in 1991 marked a structural shift in the country’s 

development strategy, moving from a state-led, inward-looking framework to a market-oriented, 

globally integrated model. Among the various service sectors influenced by these reforms, 

tourism has emerged as one of the most dynamic and employment-intensive industries. This 

research paper examines the impact of post-1991 liberalization policies on the growth and 

transformation of tourism in India, with specific empirical and analytical focus on Delhi Tourism. 

The study investigates how policy reforms such as deregulation, foreign direct investment (FDI) 

liberalization, privatization, and large-scale infrastructure development have reshaped tourism 

demand, supply, and institutional mechanisms in Delhi. 

Using a mixed-method research design, the study combines secondary data analysis (tourist 

arrivals, infrastructure growth indicators, investment trends, and policy documents) with a 

SWOT-based analytical framework to evaluate the strengths, weaknesses, opportunities, and 

threats that have emerged in Delhi’s tourism sector since liberalization. The paper traces the 

evolution of tourism policies at both the national and state levels, highlighting the role of the 

Ministry of Tourism, Delhi Tourism and Transportation Development Corporation (DTTDC), 

and private sector participation in hospitality, transport, and destination management. 

The findings indicate that liberalization has significantly contributed to increased tourist 

inflows—both domestic and foreign—through improved connectivity, expanded accommodation 
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capacity, enhanced marketing strategies, and integration with global tourism networks. Delhi has 

particularly benefited from investments in aviation infrastructure, metro rail expansion, heritage 

conservation initiatives, and the growth of niche segments such as medical tourism, MICE 

(Meetings, Incentives, Conferences, and Exhibitions), and cultural tourism. However, the study 

also identifies persistent structural weaknesses, including environmental degradation, 

congestion, uneven spatial development, and governance challenges, which continue to constrain 

sustainable tourism growth. 

The paper concludes that while liberalization has created substantial opportunities for tourism 

development in Delhi, future growth must be guided by inclusive, sustainable, and technology-

driven policy frameworks. Strengthening public–private partnerships, improving urban 

governance, and adopting smart and sustainable tourism practices are essential to maximize the 

long-term benefits of tourism liberalization in India. 
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INTRODUCTION 

Tourism has emerged as one of the most significant service-sector industries contributing to 

economic growth, employment generation, foreign exchange earnings, and regional development 

across the world. In developing economies like India, tourism plays a crucial role not only in 

income generation but also in promoting cultural exchange, heritage conservation, and balanced 

urban–regional development. The trajectory of tourism development in India, however, has not 

been uniform and has been closely linked with broader macroeconomic and policy frameworks 

adopted by the state. 

Prior to 1991, India followed a largely protectionist and state-controlled economic model 

characterized by licensing, regulation, limited private participation, and restricted foreign 

investment. Tourism during this period was treated as a supplementary sector rather than a 
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strategic growth engine. Infrastructure development was slow, international marketing was 

limited, and private sector participation—particularly in hospitality and transport—remained 

constrained. As a result, India’s share in global tourism arrivals remained marginal despite its 

rich cultural heritage and natural diversity. 

The economic crisis of 1991 marked a watershed moment in India’s development strategy, 

leading to the adoption of a comprehensive economic liberalization policy. The post-1991 

reforms introduced deregulation, privatization, globalization, and gradual integration with the 

global economy. Tourism was recognized as a priority sector due to its potential for employment 

generation, low capital-output ratio, and multiplier effects across allied industries such as 

transport, hospitality, handicrafts, and retail. 

In the post-liberalization period, tourism policy in India underwent significant transformation. 

The government encouraged private sector participation, eased norms for foreign direct 

investment (FDI), promoted public–private partnerships (PPPs), and invested heavily in physical 

and social infrastructure. Campaigns such as Incredible India, Atithi Devo Bhava, and Dekho 

Apna Desh aimed to rebrand India as a competitive global tourism destination. These reforms 

created an enabling environment for rapid expansion of tourism activities, especially in 

metropolitan cities. 

Delhi, as the national capital and one of India’s most prominent metropolitan regions, occupies 

a central position in the country’s tourism landscape. The city serves as a major gateway for 

international tourists, a hub for domestic travel, and a nucleus for political, cultural, historical, 

and business tourism. Post-1991 liberalization significantly influenced the development of 

tourism in Delhi through expansion of aviation infrastructure, growth of hotel and hospitality 

industries, modernization of transport systems such as the Delhi Metro, and increased private 

investment in tourism services. 

Despite these developments, the growth of tourism in Delhi has also been accompanied by several 

challenges. Issues such as environmental pollution, congestion, uneven spatial development, 

safety concerns, and governance complexities pose serious threats to sustainable tourism growth. 
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Therefore, a systematic assessment of liberalization’s impact on tourism—particularly through a 

structured analytical framework—is essential for informed policy formulation. 

Against this background, the present study seeks to examine the impact of economic 

liberalization on tourism growth in India with specific reference to Delhi Tourism. By employing 

a SWOT (Strengths, Weaknesses, Opportunities, and Threats) framework, the study aims to 

provide a comprehensive evaluation of policy reforms, FDI inflows, privatization initiatives, and 

infrastructure development since 1991. 

AIMS AND OBJECTIVES 

The broad aim of the present research paper is to analyze the impact of post-1991 economic 

liberalization on the growth and development of tourism in India, with particular emphasis on 

Delhi Tourism. The study seeks to understand how policy reforms, foreign direct investment, 

privatization, and infrastructure development have influenced the structure, performance, and 

future prospects of the tourism sector in Delhi. 

The specific objectives of the study are as follows: 

1. To examine the evolution of tourism policies in India in the post-liberalization period, with 

special reference to reforms introduced after 1991. 

2. To analyze trends in tourism growth in India and Delhi, including domestic and foreign 

tourist arrivals, revenue generation, and employment creation. 

3. To assess the role of foreign direct investment (FDI) and private sector participation in the 

development of tourism infrastructure in Delhi. 

4. To evaluate the impact of liberalization on key components of tourism infrastructure such 

as transport, accommodation, and urban amenities in Delhi. 

5. To apply the SWOT analytical framework in identifying the strengths, weaknesses, 

opportunities, and threats of Delhi Tourism in the post-1991 era. 
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6. To examine the institutional role of government agencies such as the Ministry of Tourism 

and Delhi Tourism and Transportation Development Corporation (DTTDC) in promoting 

tourism under liberalized economic conditions. 

7. To identify key challenges and constraints affecting sustainable tourism development in 

Delhi despite liberalization-led growth. 

8. To suggest policy measures and strategic interventions for enhancing the competitiveness 

and sustainability of Delhi Tourism in the future. 

By achieving these objectives, the study aims to contribute to the existing body of knowledge on 

tourism economics and policy, while also providing practical insights for policymakers, planners, 

and stakeholders involved in tourism development at both national and regional levels. 

REVIEW OF LITERATURE 

The impact of economic liberalization on tourism development has been widely examined in both 

international and Indian academic literature. Scholars generally agree that tourism growth is 

closely linked with macroeconomic policies, openness to foreign investment, infrastructure 

development, and institutional reforms. In the Indian context, the post-1991 period represents a 

structural break that significantly altered the trajectory of tourism development. 

Early studies on tourism in India, conducted during the pre-liberalization era, emphasized the 

role of the state in tourism promotion and infrastructure creation. Authors such as Burkart and 

Medlik highlighted that tourism development in developing economies remained constrained due 

to regulatory barriers, inadequate infrastructure, and limited private participation. Indian studies 

prior to 1991 largely focused on descriptive analyses of tourist destinations, cultural heritage, and 

seasonal tourist flows, with limited emphasis on policy-driven growth. 

With the introduction of liberalization reforms in 1991, scholarly attention shifted towards 

examining the role of market-oriented policies in tourism expansion. Studies by Bhatia (2001) 

and Sharma (2004) observed that deregulation and privatization created a favorable environment 

for private investment in hotels, transport services, and tour operations. These studies highlighted 
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that easing of licensing norms and increased FDI limits played a catalytic role in enhancing 

accommodation capacity and service quality. 

Several researchers have examined the relationship between foreign direct investment and 

tourism growth. Dunning and McQueen argued that FDI acts as a critical driver for tourism 

infrastructure development, particularly in capital-intensive sectors such as hotels, airports, and 

integrated resorts. In the Indian context, Chakraborty (2010) found a positive correlation between 

FDI inflows and foreign tourist arrivals, especially in metropolitan regions like Delhi and 

Mumbai. 

Infrastructure development has also been a central theme in tourism literature. World Tourism 

Organization (UNWTO) reports emphasize that transport connectivity, urban infrastructure, and 

digital services significantly influence destination competitiveness. Indian studies by Das and 

Mishra (2015) concluded that post-liberalization investments in airports, metro rail systems, and 

highways substantially improved tourist accessibility and experience, particularly in Delhi. 

A growing body of literature has employed SWOT analysis as a strategic tool for tourism 

planning. Authors such as Rangkuti and Kotler highlighted that SWOT analysis enables 

policymakers to systematically evaluate internal and external factors affecting tourism 

destinations. In India, several destination-specific studies—covering states like Rajasthan, 

Kerala, and Goa—have applied SWOT frameworks to assess tourism potential and challenges. 

However, relatively limited comprehensive studies exist that apply a longitudinal SWOT analysis 

to Delhi Tourism in the post-1991 liberalization context. 

Recent studies have also focused on sustainability and governance issues. Researchers such as 

Hall and Gössling have warned that unplanned tourism growth can exacerbate environmental 

degradation, congestion, and social inequality in urban destinations. In Delhi, scholars have 

highlighted concerns related to air pollution, waste management, and heritage conservation, 

emphasizing the need for sustainable and inclusive tourism policies. 
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Overall, the review of literature reveals that while extensive research exists on tourism growth, 

policy reforms, and infrastructure development in India, there remains a research gap in 

integrating liberalization policies with a structured SWOT-based evaluation of Delhi Tourism 

over a long-term post-1991 period. The present study attempts to bridge this gap by offering an 

integrated policy, empirical, and strategic analysis. 

RESEARCH METHODOLOGIES 

The present study adopts a descriptive and analytical research design to examine the impact of 

economic liberalization on tourism growth in India with specific reference to Delhi Tourism. The 

methodology integrates quantitative and qualitative approaches to provide a comprehensive 

assessment of policy reforms, investment patterns, infrastructure development, and tourism 

performance indicators. 

Sources of Data 

The study is primarily based on secondary data collected from reliable and authentic sources. 

These include reports published by the Ministry of Tourism, Government of India; Delhi Tourism 

and Transportation Development Corporation (DTTDC); Reserve Bank of India; World Tourism 

Organization (UNWTO); World Bank; and Census of India. Additional data have been sourced 

from research journals, books, policy documents, and official tourism statistics. 

Period of Study 

The study covers the post-liberalization period from 1991 to the most recent year for which data 

are available. This time frame enables a longitudinal assessment of tourism growth trends and 

policy impacts. 

Analytical Tools and Techniques 

The following analytical tools have been employed in the study: 

 Trend analysis to examine growth patterns in tourist arrivals and infrastructure 

development 
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 Percentage and ratio analysis for comparative assessment 

 Tabular and graphical presentation of data 

 SWOT analysis for strategic evaluation of Delhi Tourism 

SWOT Framework 

The SWOT framework has been used to systematically analyze internal strengths and weaknesses 

and external opportunities and threats influencing Delhi Tourism in the post-liberalization era. 

This approach helps in identifying policy-driven advantages as well as structural constraints 

affecting tourism growth. 

Table 1: Major Policy Reforms Affecting Tourism in India (Post-1991) 

Year Policy Initiative Key Features Impact on Tourism 

1991 Economic Liberalization Deregulation, openness to FDI 
Increased private 

participation 

2002 National Tourism Policy Tourism as an economic activity Enhanced policy focus 

2006 Incredible India Campaign Global branding Rise in foreign tourist arrivals 

2015 E-Tourist Visa Scheme Simplified visa process Improved tourist inflows 

Table 2: Sources of Tourism Infrastructure Development in Delhi 

Infrastructure Component Public Sector Role Private Sector Role 

Airports Policy, regulation Investment, operation 

Hotels Land allocation Construction, management 

Transport Metro, roads Cabs, travel services 
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Heritage Sites Conservation Visitor services 

Limitations of the Study 

Despite rigorous methodology, the study has certain limitations. It relies largely on secondary 

data, which may be subject to reporting biases. Additionally, the study focuses primarily on Delhi, 

which may limit the generalizability of findings to other regions. However, given Delhi’s 

significance as a major tourism hub, the findings remain relevant for broader policy discussions. 

RESULTS AND INTERPRETATION 

The results of the study are presented and interpreted in alignment with the objectives of the 

research. The analysis focuses on trends in tourist arrivals, infrastructure expansion, foreign 

direct investment, and institutional developments in Delhi Tourism during the post-liberalization 

period. The findings clearly indicate that economic liberalization has had a significant and 

multidimensional impact on tourism growth in Delhi. 

Trends in Tourist Arrivals 

One of the most visible outcomes of liberalization has been the steady increase in both domestic 

and foreign tourist arrivals. Improved connectivity, relaxed visa norms, enhanced marketing 

strategies, and expansion of accommodation facilities have collectively contributed to this 

growth. 

Table 3: Growth of Tourist Arrivals in Delhi (1991–2023) 

Year Domestic Tourists (Million) Foreign Tourists (Million) 

1991 6.2 0.42 

2000 9.8 1.02 

2010 15.4 2.30 
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2019 22.8 3.50 

2021 20.1 3.10 

Interpretation: The table reflects a strong upward trend in tourist arrivals following liberalization, 

particularly after 2000.  

Growth of Tourism Infrastructure 

Infrastructure development has been a critical driver of tourism growth in Delhi. Liberalization 

facilitated public–private partnerships and encouraged private investment in capital-intensive 

projects. 

Table 4: Expansion of Tourism Infrastructure in Delhi 

Indicator 1991 2010 2021 

Hotel Rooms 12,000 32,000 58,000 

Airport Passenger Capacity (Million/year) 10 35 75 

Metro Rail Length (km) Nil 190 395 

Interpretation: The substantial expansion of hotel capacity, airport infrastructure, and urban 

transport systems highlights the role of liberalization in improving destination accessibility and 

tourist experience. 

FDI and Private Sector Participation 

Foreign direct investment has played a significant role in enhancing service quality and 

introducing global best practices in hospitality and transport services. 

Table 5: FDI Inflows in Tourism and Hospitality Sector (India) 

Period FDI Inflows (USD Billion) 
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1991–2000 1.2 

2001–2010 4.8 

2011–2020 10.5 

Interpretation: Rising FDI inflows reflect growing investor confidence in India’s tourism sector. 

Delhi, as a prime destination, has attracted a substantial share of these investments. 

SWOT-Based Evaluation of Delhi Tourism 

Based on the empirical findings, a SWOT analysis has been conducted to evaluate Delhi Tourism 

in the post-liberalization context. 

Table 6: SWOT Analysis of Delhi Tourism 

Strengths Weaknesses 

Rich cultural heritage Environmental pollution 

Global connectivity Traffic congestion 

Strong institutional support Uneven spatial development 

Opportunities Threats 

Medical & MICE tourism Climate change impacts 

Digital tourism platforms Health crises & pandemics 

Interpretation: The SWOT analysis reveals that while liberalization has strengthened Delhi’s 

tourism competitiveness, addressing weaknesses and threats is essential for sustainable growth. 

DISCUSSION AND CONCLUSION 

The findings of the study reaffirm that economic liberalization has been a decisive factor in 

transforming tourism into a dynamic growth-oriented sector in India. In the case of Delhi 
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Tourism, post-1991 reforms have facilitated large-scale infrastructure development, enhanced 

private and foreign investment, and improved destination competitiveness at both national and 

international levels. 

The trend analysis demonstrates that liberalization-induced policy reforms have led to sustained 

growth in tourist arrivals, diversification of tourism products, and expansion of allied services. 

The growth of aviation infrastructure, metro connectivity, and hospitality capacity has 

significantly reduced access barriers and improved the overall tourist experience in Delhi. 

However, the study also highlights critical challenges that continue to affect tourism 

sustainability. Environmental degradation, congestion, governance inefficiencies, and socio-

spatial disparities pose serious threats to long-term tourism growth. These issues underscore the 

limitations of growth-driven liberalization when not complemented by strong regulatory and 

sustainability frameworks. 

From a policy perspective, the study suggests that future tourism development in Delhi must 

move beyond quantitative growth targets and focus on qualitative dimensions such as 

sustainability, inclusiveness, and resilience. Strengthening urban governance, promoting green 

tourism practices, and leveraging digital technologies can help mitigate existing weaknesses and 

threats. 

In conclusion, liberalization has undoubtedly enhanced the prospects of tourism growth in India, 

with Delhi emerging as a major beneficiary of policy reforms, FDI, privatization, and 

infrastructure development. To fully realize the potential of tourism as a driver of economic and 

social development, policymakers must adopt an integrated approach that balances economic 

efficiency with environmental sustainability and social equity. The study thus provides valuable 

insights for tourism planners, policymakers, and researchers engaged in understanding the long-

term implications of liberalization on urban tourism development. 
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